Tips For Interacting With Persons With Disabilities
Even if interviewers are knowledgeable about the technical “do’s and don’ts” of interviewing disabled applicants, the fact is that many people are not comfortable interacting with the disabled.  The non-disabled are not always sure about what is or is not appropriate to say and do.  To help you with this aspect of interviewing persons with disabilities, below are some guidelines for interviewing people with specific disabilities.  It is important to understand that two people with the same disability of functional limitations may not have the same needs.

People who use wheelchairs
1. Make sure the interview is conducted at a wheelchair accessible location.
2. Don’t automatically hold on to a person’s wheelchair.  It is part of his or her body space.

3. Assistance may be offered but don’t insist.  If the person needs help, he or she will accept the offer and explain exactly what will be helpful.

4. Don’t be sensitive about using words like “running” or “walking”.

5. Don’t be surprised if the person transfers from a wheelchair to a piece of furniture or gets out of the wheelchair to move about.

People who are mobility impaired
1. When walking with a person who walks slower than you, walk with the person, not in front of him or her.

2. Provide the applicant with clear directions to the interview site using the shortest and easiest route.
People who are blind or visually impaired’
1. If the person seems to need assistance, offer your services.  If you need to guide a person who is blind though a door or to a chair, let the person take your arm and follow the motion of your body.  Guide his/her hand or arm to the back of the chair.

2. Speak directly to the individual who is blind or visually impaired.  Do not shout.  When you leave the room, say so.

3. Introduce other people in the room or have them introduce themselves.  This will assist the individual in orienting himself or herself to the room and its occupants.

4. Don’t avoid using the words “look” and “see”.  There are no reasonable substitutes.

5. When giving directions, do not use references a person cannot see – “over there” is not a good way of describing a location.  When using directional words, use them with the orientation of the person who is blind.  Remember when you are facing someone, your left is that person’s right.

6. Do not play with a guide dog while it is on “duty”.  It is up to the person using the guide dog to decide if play is appropriate.

7. When you are guiding a person into a new or strange surrounding, you may want to describe special features or decorations.
