
Troubleshooting 
the iPad 

Check Operating System  
Software – p. 2-4 
Problems Taking the Test – p. 5 
JavaScript errors – p. 6 



System Requirements 

• The operating system software on your iPad 
must be 5.1 or above. 

• To check your operating system version, go to 
Settings  



• In the General page, click on About 

 

System Requirements 



• See Version 

 

System Requirements 



• Go to Settings, Safari -- In order to select 
answers to the test, you need to have cookies 
enabled. 

 

Problems Taking the Test 



• If a page appears like this, you need to 
upgrade your operating system. See pages 1-4. 

 

JavaScript Errors 
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