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Agenda 
Section 508 Overview
·  	Updating Accessibility Standards

ICT Products and Services
·  	Working with Contracting

Electronic Documents
·  	For Internal and Public Use



Web Content Requirements
·  	HTML, PDF, and Multimedia





Section 508 Overview
































Section 508 of the Rehabilitation Act
·  	In 1998 the Rehabilitation Act of 1973 (29 U.S.C.
§ 794d), was amended and written into law.
·  	Original Section 508 standards introduced in the year 2000.






Section 508 of the Rehabilitation Act
·  	The Revised Section 508 standards were introduced into the Federal Register Jan. 18, 2017 with an eﬀective date of March 21, 2017 with a compliance date of January 18, 2018.
·  	Revised standards includes Web Content Accessibility Guidelines (WCAG) 2.0 AA














Why Is Section 508 Important?
·  		Some people with disabili9es have no other way of interacting with people, accessing information, starting a career, getting an education, or contributing to society, other than through the web, ICT and Assistive Technology (AT).






Why Is Section 508 Important?
·  		56.7 million Americans report having a disability (2010 Census: about 20% of the total population).

























Why Is Section 508 Important?
·  	Eliminates barriers for people with disabilities.
·  	Raises awareness of disability issues.
·  	Improves public access to government
information.
·  	Encourages improvements in the marketplace
·  	Federal agency compliance is required.






Why Is Section 508 Important?
Reasonable Accommodation is for People with disabilities.	Let’s take a look at Computer/ Electronic Accommodations Program (CAP) http://www.cap.mil/NewsEvents/ TrainingVideo.aspx?id=6
CAP’s home page http://cap.mil/











Why Is Section 508 Important?
Consequences Of Inaction
Section 508 is part of the Disability Civil Rights Laws.	Lawsuits and litigation can be costly and time consuming for an agency.







Why Is Section 508 Important?
Consequences Of Inaction
By purchasing, developing, and implementing inaccessible technology, using inaccessible training and testing plakorms and materials along with not testing and trouble shooting our own websites we are not providing equal access to everyone.






Why Is Section 508 Important?
Why Enforce the Law?
It’s the right thing to do
·  	An agency can be sued
·  	Legal responsibility for compliance resides with your agency, not with the vendor.
·  	We have a vested interest






Why Is Section 508 Important?
Our Responsibilities
For most of us, our responsibilities under Section 508 will fall into three main categories.
Keep in mind it’s not just about the Web.



















Why Is Section 508 Important?
Our Responsibilities
·  	Purchasing goods or services (procurement)
·  	Content we create as part of our work, mostly electronic documents in Word & PDF
·  	Content we create for our intranet or public-­‐ facing website














ICT Products & Services
What is ICT?
Information & Communication Technology (ICT). ICT is information technology (IT), as deﬁned as any equipment or interconnected system or subsystem of equipment that is used in the creation, conversion, or duplication of data or information.






ICT Products & Services
In Addition To IT, ICT Includes:
·  	Telecommunication products, such as telephones;
·  	Information kiosks;
·  	Transaction machines;






ICT Products & Services
In Addition To IT, ICT Includes:
·  	World Wide Web sites;
·  	Multimedia (including videotapes, DVD’s); and
oﬃce equipment, such as copiers and fax machines.






ICT Products & Services
How does Section 508 aﬀect ICT?
·  	Section 508 applies to ALL ICT contract vehicles and procurement actions, including micro-­‐ purchases.
·  	All ICT that is “developed, procured, maintained,
or used”
·  	Enforced through the FAR, DFAR, etc.







ICT Products & Services


· Develop ICT
· Websites & Web Applications

· Procure ICT
· Computers Tablets Phones Services

· Maintain ICT
· Online Content & Shared Documents

· Use ICT
· Multimedia & Oﬃce Documents
ICT Products & Services
What Is a Voluntary Product Accessibility Template (VPAT?
·  	A VPAT is a document which evaluates how
accessible a particular product is according to the Section 508 Standards. 






ICT Products & Services
Who Uses A VPAT?
·  	A VPAT is a self-­‐disclosing document produced by the vendor which details each aspect of the Sec=on 508 requirements and how the product supports each criteria.




ICT Products & Services
What Is A Government Product Accessibility Template (GPAT)?
·   A GPAT is a document tool to assist Federal
contracting and Requiring Oﬃcials in fulﬁlling the market research requirements associated with the Section 508 standards. The GPAT is a form to be included with government solicitations.





ICT Products & Services







https://inside.fws.gov/index.cfm/go/post/ 508procurement?




ICT Products & Services

https://app.buyaccessible.gov/baw/Main.jsp Welcome to BuyAccessible Wizard





ICT Products & Services
Who Is A Requiring Oﬃcial?
Essentially everyone who wants to procure something, regardless of a persons grade level or position description becomes a Requiring Oﬃcial.	A Requiring Oﬃcial is on the customer side of the purchase.






ICT Products & Services
Who Is A Requiring Oﬃcial?
They “own” the need that will be met by the service or product procurement. This responsibility falls on this person.







ICT Products & Services
Who Is A Requiring Oﬃcial?
As a Requiring Oﬃcial, you need knowledge and understanding of the Revised Section 508 Standards. It is the responsibility of the Requiring Oﬃcial for identifying (oven with the help of others) what Section 508 requirements apply to a particular purchase or procurement.





ICT Products & Services
Also develop and maintain the required documentation, such as the Government Product Accessibility Template (GPAT) and the 508 solicitation language, that is included in the procurement package.
















ICT Products & Services
Documents from buyaccessible wizard for which products being procured etc.	Info from Section508.gov evaluation guide for info.

























ICT Products & Services

https://inside.fws.gov/go/post/CGS-­‐Training



ICT Products & Services

https://www.section508.gov/



ICT Products & Services



· Requiring Oﬃcials & Staﬀ


· Tier I Support

· Regional/Program Section 508 Coordinators

· Tier II Support
· Service Section 508 Coordinator

· Tier III Support
· Department Section 508 Coordinator


Electronic Documents
What Internal Content Needs to be Accessible?
All content communicated and shared by an agency through one or more of the following: 1.  An emergency notiﬁcation;
2.  An initial/ﬁnal decision adjudicating an administrative claim/proceeding;




Electronic Documents
What Internal Content Needs to be Accessible?
3. An internal or external program or policy announcement;
4.  A notice of beneﬁts, program eligibility, employment opportunity, or personnel action;
5.  A formal acknowledgement of receipt;
6.  A survey questionnaire;








Electronic Documents
What Internal Content Needs to be Accessible?
7.  A template or form;
8.  Educational or training materials; or
9.  Intranet content designed as a Web page



Electronic Documents
What Internal Content Needs to be Accessible?
·   EXCEPTION: Records maintained by the National Archives and Records Administration (NARA) pursuant to Federal record keeping statutes shall not be required to conform to the Revised 508 Standards unless public facing."
















Electronic Documents
What Internal Content Needs to be Accessible?
·   E205.4 Accessibility Standard.	Electronic content shall conform to Level A and Level AA Success Criteria and Conformance Requirements in WCAG 2.0 (incorporated by reference, see 702.10.1).














Electronic Documents
What Internal Content Needs to be Accessible?
·   E205.4.1 Word Substitution when Applying WCAG to Non-­‐Web Documents.	For non-­‐Web documents, wherever the term “Web page” or “page” appears in WCAG 2.0 Level A and AA Success Criteria and Conformance Requirements, the term “document” shall be substituted for the terms “Web page” and “page”.













Electronic Documents
What Internal Content Needs to be Accessible?
·   In addition, in Success Criterion in 1.4.2, the phrase “in a document” shall be substituted for the phrase “on a Web page”.




















Electronic Documents
What Internal Content Needs to be Accessible?
·   EXCEPTION: Non-­‐Web documents shall not be required to conform to the following four WCAG
2.0 Success Criteria: 2.4.1 Bypass Blocks, 2.4.5 Multiple Ways, 3.2.3 Consistent Navigation, and
3.2.4 Consistent Identiﬁcation.














Electronic Documents
What Public Content Needs to be Accessible?









All of it!






Accessible Word & PDF Documents
·   Register for the instructor led DOI Learn Course: Creating Section 508 Compliant Electronic Documents. Course Code:	OS-­‐EEO-­‐10/BLM-­‐
C-­‐036.	Feel free to have your documents ready
and ask questions at the end of the training.







Accessible Word & PDF Documents
·   Shortcut to the course registration .	Log into DOI Learn ﬁrst.	Then click on the following link. https://gm2.geolearning.com/geonext/doi/ coursesummary.CourseCatalog.geo?id=200640. Course keyword OS-­‐EEO-­‐10.
·   Course training video.
https://www.doi.gov/ocio/508compliancetraining









Accessible Word & PDF Documents
·   Checklists can be shared with vendors to ensure their documents are compliant.
·   Alternate text for images.
·   PDF’s from the scanning process need to be Section 508 Compliant.
·   Ensure all checklists are used during the creation
process.





Accessible Word & PDF Documents
Document Properties
·   Use A Descriptive Filename
·   Use a hyphen to separate words in a ﬁle name especially for a PDF that is going into a website.












Accessible Word & PDF Documents
Document Properties
·   Use Security Seangs that allows Assistive Technology Access























Accessible Word & PDF Documents
Color Contrast
When the contrast ratio between the foreground and background is not suﬃcient, users with low vision or color vision impairments may not be able to distinguish the text from the background.







Accessible Word & PDF Documents
An example of poor contrast is white text on a light orange background.


























Accessible Word & PDF Documents
An example of good contrast is navy blue text on a light blue background.

























Accessible Word & PDF Documents
Evaluate Contrast During Design
The use of colors is typically addressed during the design phase of a project before development begins. Sometimes, colors or other design choices are diﬃcult to change during the implementation phase.	






Accessible Word & PDF Documents
Do Not Use Color Alone To Convey Meaning
·   Users that cannot perceive color will not have access to the information.	This is common in charts and maps.
·   Use color plus underlining, cross-hatching, bold, etc.







Accessible Word & PDF Documents
Structure Tags
·   All meaningful text and images must be associated with a structure tag. Assistive Technology relies on tags to interpret document structure such as headings, paragraphs, tables, etc.











Accessible Word & PDF Documents
Get It Right Early
·   Ensure the source document is correct to begin with.
·   Styles in Word (or Google Docs) become structure tags in PDF





Accessible Word & PDF Documents
Get It Right Early
·   Change style deﬁnition if you don’t like the look
·   All images must be accompanied by alternate text







Website Content
Our websites & content on the websites need to be accessible to everyone, regardless of ability.
This applies in three areas:
·  	webpage layout and content (including embedded graphics),
·  	posted documents (usually PDF), and
·  	Multimedia (usually video)


Website Content
·  	Our move to a Content Management System (CMS) for our website will make things easier, but not foolproof.
·  	Webpage colors and layouts will be controlled by
the CMS, assuring accessibility of the html.






Website Content
·  	Added images, videos, and documents will need to be made accessible before being published.
·  	This is true of the internal site and the public website.






Images and Video
·  	Images added to webpages need alternative text (alt text) unless they are just decorative
·  	Alt text describes what’s important in the image in the context in which it’s used. A picture may be worth 1,000 words, but they don’t all need to go in the alt tag.






Video
·  	Video brings accessibility challenges for those who can’t hear the audio portion (if any) and those who can’t see the video.
·  	Accessible video requires:







Video
 	Closed captions for words and important sounds a viewer may not be able to hear
 	Audio descriptions – spoken descriptions of important visual content for those who cannot see that content
	  We are developing guidance to help with this.





Accessibility and Social Media
·   Using a third party service like Facebook or Twitter does mean accessibility is no longer important.
·   78% of Americans have a social media proﬁle.
·   Alternate text is now available for Twitter.
·  		Add captions for videos and describe images (when possible) on Facebook and YouTube.




Accessibility Is Part Of Our Jobs
· Design with accessibility in mind.
· Test for 508 compliance throughout development.
· Remember – remediation can be costly!











Subscriber List
If you would like to be placed on the Subscriber List for Section 508 announcements, updates, or training opportunities please send me an email at keon_sheﬃeld@fws.gov.
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Subscriber List/S508T
If you would like to be a S508T (Section 508 Team member) you would be placed on the Subscriber List and you will also be placed on the S508C (Section 508 Coordinators) calendar invitation to attend our meetings.	You will not have any S508C responsibilities.	This is very important if you are in key positions within FWS. keon_sheﬃeld@fws.gov.




Resources
U.S. Department of the Interior https://www.doi.gov/ocio/section508



























Resources
U.S. Department of the Interior https://www.doi.gov/ocio/policy-­‐mgmt-­‐
support/information-­‐and-­‐records-­‐ manage	rencesment/section-­‐508-­‐refe


















Resources
We have lots of resources, including links to training.                 https://ﬁshnet.fws.doi.net/nt/FWSS508/SitePages/Home.aspx


























Resources




FWS National Section 508 Coordinator Keon Sheﬃeld
Keon_sheﬃeld@fws.gov

FWS National Web Manager David Yeargin 
david_yeargin@fws.gov
703-358-2447
 

Resources



FWS National and Regional/Program Section 508 Coordinators         https://ﬁshnet.fws.doi.net/nt/FWSS508/ SitePages/Section%20508%20Coordinators.aspx



















A Special Thanks……


EA, David Yeargin
CGS, Josh Gordon & Jay Littleton
HQ-­‐ODIWM, Jesse Wild NCTC, Karin Christensen NCTC, Broadcast Staﬀ PM, Nathan Zorich
Many Others………

Policy Writer, Cameron Paleologopoulos
Regional & Program Section 508 Coordinators & Section 508 Team Members
[bookmark: _GoBack]IRTM, Management DOI, Siddhartha Sharm
Roundtable Discussion Coming Up!
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